GENERAL SERVICES ADMINISTRATION
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

Professional Services Schedule (PSS)
Industrial Group: 00CORP

onnect[Nl

Contract Number: GS-23F-0325P
(SINs 541-1, 541-1RC, 541-2, 541-2RC, 541-3, 541-3RC,
541-4B, 541-4BRC, 541-1000, 541-1000RC)

Contract Period: July 8, 2014 to July 7, 2019

For more information on ordering from Federal Supply Schedules click on the FSS
Schedules button at fss.gsa.gov.

ConnectLive Communications, Inc.
21800 Towncenter Plaza #266A-802, Sterling, VA 20164
Telephone: (703) 661-1900 | Fax: (703) 722-8689
E-mail: Federal@ConnectLive.com

Website: http://www.ConnectLive.com
Business Size: Small
POC: Michael Lessin, President — Government Solutions

Catalog Update dated 11/13/2016.

ConnectlLive participates in GSA’s disaster recovery program.

On-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic delivery order are available through
GSA Advantage!, a menu-driven database system. The INTERNET address for GSA
Advantage! is: http://www.gsaadvantage.gov
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CUSTOMER INFORMATION

1a.

Awarded Special Item Numbers (SINs):

Contract Number: GS-23F-0325P

SIN SIN DESCRIPTION Rates
5411 Advertising Services See GSA Pricing Tables
541-1RC
541-2 Public Relations Services
541-2RC
541-3
541-3RC Web Based Marketing
Services (includes webcast
/ webcasting)
541-4B Video/Film Production
541-4BRC Services
541-1000 Other Direct Costs (ODC)
541-1000RC
1b. Prices shown are NET Prices; Basic Discounts have been
deducted.
1c. Services Offered and Hourly Rates: See GSA Pricing Tables
2. Maximum Order: Maximum dollar value per task order is: $ 1,000,000
3. Minimum Order: $100.00
4. Geographic Scope of Contract: The geographic scope of this
contract is on a worldwide basis and as specified in the task order(s)
placed by the ordering agency. Overseas service rates will be
negotiated between the Contractor and the ordering agency.
5. Point(s) of Production: Dulles, VA
6. Statement of Net Prices: Labor Rate prices shown in this Pricelist are
NET Prices.
7. Quantity Discounts: None
8. Prompt Payment Terms: Net 30 Days
9a. Government Purchase Cards Accepted BELOW Micro-Purchase

Threshold: Yes.
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9b. Government Purchase Cards Accepted ABOVE Micro-Purchase
Threshold: Yes.

10. Foreign Items: N/A
11a. Time of Delivery: Per agreed to delivery on each Task Order.
11b. Expedited Delivery: As Negotiated with Agency
11c. Overnight and 2-Day Delivery: As Negotiated with Agency

11d. Urgent Requirements: As Negotiated with Agency

12 F.O.B Point(s): Destination

13a. Contractor’s Ordering Address:
ConnectLive Communications, Inc.
21800 Towncenter Plaza, Unit 266A-802, Sterling, VA 20164
Phone: (703) 661-1900 | Fax: (703) 661-4014
Email: Federal@ConnectLive.com

13b. Ordering Procedures: For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be
found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14.  Contractor’'s Payment Address:
ConnectLive Communications, Inc.
21800 Towncenter Plaza, #266A-802
Sterling, VA 20164

15. Warranty Provision: N/A

16. Export Packaging Charges: N/A

17. Terms & Conditions of Government Purchase Card Acceptance: N/A

18. Terms & Conditions of Rental, Maintenance, and Repair: N/A

19. Terms & Conditions of Installation: N/A

20. Terms & Conditions of Repair Parts: N/A
20a. Terms & Conditions of any other Services: N/A

21. Service and Distribution Points: None

22, Participating Dealers: None
23. Preventative Maintenance: None

24a. Environmental Attributes: N/A
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24b. Section 508 Compliance: Yes
25. Data Universal Numbering System (DUNS): 061774167

26. ConnectLive Communications, Inc. is registered with the Central Contractor
Registration (CCR) Database: Cage Code 1LTS7.
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CONNECTLIVE COMMUNICATIONS, INC. 5 YEAR BASE RATE SUMMARY

Services Offered and Hourly Rates:

SIN Order
Number Labor Category Title Labor Rates
HOURLY RATES
541-1,2,3 & 4B CCo001 Program Manager $115.34
541-1,2,3 & 4B CC002 | Subject Matter Expert 1 $167.77
541-1,2,3 & 4B CC003 | Subject Matter Expert 2 $193.99
541-1,2,3 & 4B CC004 | Subject Matter Expert 3 $220.20
541-1,2,3 & 4B CCO005 | Web Technical Specialist 1 $89.13
541-1,2,3 & 4B CC006 | Web Technical Specialist 2 $110.10
541-1,2,3 & 4B CC007 | A/V Technician 1 $47.19
541-1,2,3 & 4B CC008 | A/V Technician 2 $52.43
541-1,2,3 & 4B CC009 | A/V Technician 3 $57.67
541-1,2,3 & 4B CC010 | Camera Operator $167.77
541-1,2,3 & 4B CCo11 Sound Technician $89.13
541-1,2,3 & 4B CC012 | Director/Technical Director $110.10
Service Contract Act: The Service Contract Act (SCA) is applicable to this contract as it applies
to the entire Professional Services Schedule and all services provided. While no specific labor
categories have been identified as being subject to SCA due to exemptions for professional
employees (FAR 22.1101, 22.1102 and 29 CFR 541.300), this contract still maintains the
provisions and protections for SCA eligible labor categories. If and / or when the contractor
adds SCA labor categories / employees to the contract through the modification process, the
contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA
labor category titles, the occupational code, SCA labor category titles and the applicable WD
number. Failure to do so may result in cancellation of the contract.
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CONNECTLIVE COMMUNICATIONS, INC. PRODUCTS AND SERVICES INFORMATION

SIN

MFR
Name

Part
#

Qty.

Unit of
Issue

Description

GSA
Price (NTE)

Prod
Point

VIDEO WEBCAST PACKAGES

*

541-3

ConnectLive

SWP1

Task

Studio Webcast Package |

In-house production, Archived webcast,
High and low bandwidth, Web page for
gateway and access Master tape

$4,290.35

us

541-3

ConnectLive

SWP2

Task

Studio Webcast Package Il

In-house production

Archived webcast (dual window)

High and low bandwidth; Web page for gateway and access;
Indexed/synchronized video with PowerPoint slides; Section 508
compliant; Master tape

$8,614.13

us

*

541-3

ConnectLive

VWP1

Task

Video Webcast Package |
Live and archived webcast — downlinked; High and low
bandwidth; Web page for gateway and access

(All satellite orders are non-refundable once ordered. The
customer will be responsible for the non-refundable
booking costs incurred, in the event of a cancellation.)

$2,006.18

us

541-3

ConnectLive

VWP2

Task

Video Webcast Package Il

Live and archived webcast - video services

High and low bandwidth; Web page for gateway and access;
Master tape

This package uses existing, pre-installed ConnectLive
connectivity (sold separately).

$5,510.77

us

ConnectLive Communications, Inc.
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SIN MFR Part Qty.| Unit of Description GSA Prod
Name # Issue Price (NTE) | Point

541-3 ConnectLive VWP3 | 1 Task Video Webcast Package Il $6,383.92 usS
Archived webcast - video services; High and low bandwidth;
Web page for gateway and access; Master tape; Connectivity

*

541-3 ConnectLive VWP4 | 1 Task Video Webcast Package IV $8,658.00 usS
Archived webcast - advanced video services; High and low
bandwidth; Web page for gateway and access; Master tape;
Connectivity

*

541-3 ConnectLive VWPS5 | 1 Task Video Webcast Package V $13,088.73 | US
Live and archived webcast - video services High and low
bandwidth; Web page for gateway and access;

Master tape; Connectivity

*

541-3 ConnectLive VWP6 | 1 Task Video Webcast Package VI $15,500.20 | US
Live and archived webcast - advanced video services; High and low
bandwidth; Web page for gateway and access; Master tape;
Connectivity

*

* PRODUCTION SERVICES

*

541-3 ConnectLive VTP 1 Task Video Tape Package | $15.86 usS
Tape/DVD duplication

*

541-3 ConnectLive VTP2 1 Task Video Tape Package Il $128.31 usS
Tape/DVD duplication

*

541-3 ConnectLive VTP3 1 Task Video Tape Package Il $430.71 us
Tape digitization (10 Minutes)

ConnectLive Communications, Inc. Contract Number Page 7
(703) 661-1900 GS-23F-0325P




SIN MFR Part # Qty.| Unit of Description GSA Prod
Name Issue Price (NTE)| Point
* AUDIO WEBCAST SERVICES

541-3 ConnectLive | AWP1 1 Task Audio Webcast Package | $4,406.83 | US
Live and archived webcast for large audiences
RealMedia/RealPlayer, WindowsMedia, or Flash player formats;
Custom web page for gateway and access

* TELECONFERENCE SERVICES

541-2 ConnectLive | TCP1 1 Task Telephone Conferencing Package | $704.54 us
Live audio source; Dedicated phone lines - listen-only

541-2 ConnectLive | TCP2 1 Task Telephone Conferencing Package Il $774.36 usS
Live audio source
Dedicated phone lines - listen-only

541-2 ConnectLive | TCP3 1 Task Telephone Conferencing Package il $2,123.31 | US
Live audio source;
Dedicated phone lines - Q&A

541-2 ConnectLive | TCP4 1 Task Telephone Conferencing Package IV $2,921.95 | US
Live audio source
Dedicated phone lines - Interactive Q&A
Connectivity
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OTHER DIRECT COSTS (ODC) PRICING TABLE

Item # Qty. Unit(s) SIN Incidental Items GSA Price
541-1000 & | Satellite Rental $2,200.00
IN-0001 1 Hr 541-2000 (All items are NTE Amounts per Hour)
541-1000 & Captioning Services $1,525.00
IN-0002 1 Hr 541-2000 (All items are NTE Amounts per Hour)
ConnectLive Communications, Inc. Contract Number
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CONNECTLIVE COMMUNICATIONS, INC. PROFESSIONAL SERVICES

ConnectLive provides highly reliable and robust digital video/audio transmission and archival services. We transmit and receive
public and private content globally through multiple methods: camera production crews, satellite, high-speed secure wireless,

fiber optic circuits, and via the internet.

Services Offered

Description

Web Design and Hosting Services

ConnectLive delivers thousands of major live and archived webcasts with
transmissions which can be easily and instantly integrated into client internet and
intranet web sites. Content accessible through the web can be password
protected, encrypted, or made available to the general public and press, if
desired. ConnectLive owns and operates an extensive array of servers in order to
deliver the finest quality transmission and archival.

Press & Public Relations

ConnectLive assists customers in the development of effective technical and
information strategies to provide maximum access to local and national media.

Radio, TV & Public Service
Announcement Services

ConnectLive provides various live transmission services on a daily basis to the major
television broadcast networks.

Videotape & Film Production
services

ConnectLive provides top quality digital video/audio production and transmission
services. We provide the highest-quality special event video transmission
originating from our single or multi- camera production crews (location or in-
house). For continuous 24x7 broadcasts, ConnectLive installs and operates
custom video/audio acquisition and live transmission systems. The company
organizes and delivers one and/or two-way satellite video/audio conferences,
including on-site video production combined with multiple uplinks and downlinks in
order to enable an organization to have high-resolution face-to-face video
meetings.

ConnectLive Custom and Wireless
Solutions

ConnectLive offers high-speed wireless live video transmission services, as well as
custom video/audio transmission applications.

ConnectLive Communications, Inc.
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CONNECLIVE COMMUNICATIONS, INC. LABOR CATEGORY DESCRIPTIONS

Order |Labor Category Minimum Minimum Functional
# Title Experience Education Responsibilities
CC001 | Program Manager | 5 years of Bachelor’'s Management oversight and coordination for overall project.
project degree or Plans and manages project support, sets schedules, reviews
related equivalent and edits content, monitors output, coordinates delivery of
experience experience end product.
CC002 | Subject Matter 8 years of Bachelor’'s Consultation on highly specialized, leading edge technologies
Expert 1 project degree or and methodologies.
related equivalent
experience experience
CC003 | Subject Matter 10 years of Bachelor’'s Consultation on highly specialized, leading edge technologies
Expert 2 project degree or and methodologies.
related equivalent
experience experience
CC004 | Subject Matter 12 years of Advanced Consultation on highly specialized, leading edge technologies
Expert 3 project degree or and methodologies.
related equivalent
experience experience
CC005 | Web Technical 2 years of Bachelor’s degree, Designs and develops web and user interfaces, integrates
Specialist 1 project specialized multimedia products, knowledge of page-layout programs.
related certifications, or
experience equivalent experience
CC006 | Web Technical 4 years of Bachelor’s degree, Designs and develops web and user interfaces, integrates
Specialist 2 project specialized multimedia products, knowledge of page-layout programs.
related certifications, or
experience equivalent experience

ConnectLive Communications, Inc.
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CC007 | A/V Technician1 | 2 years of HS diploma and Set up, install, test, maintain, and operate lighting, audio, and
project specialized video equipment.
related certifications, or
experience equivalent experience

CC008 | A/V Technician 2 | 4 years of Bachelor’s degree, Set up, install, test, maintain, and operate lighting, audio,
project specialized video, and computer equipment.
related certifications, or
experience equivalent experience

CC009 | A/V Technician 3 | 6 years of Bachelor’s degree, Set up, install, test, maintain, and operate lighting, audio,
project specialized video, and computer equipment.
related certifications, or
experience equivalent experience

CC010 | Camera Operator | 5 years of Bachelor’s degree, Camera shooting (live and remote) and Electronic News
project specialized Gathering (ENG).
related certifications, or
experience equivalent experience

CC011 | Sound Technician| 3 years of HS diploma and Set up, install, test, maintain, and operate audio equipment.
project specialized
related certifications, or
experience equivalent experience

CCO012 | Director/Technical| 5 years of Bachelor’s degree, Site coordination and management for event. Mixes

Director project specialized different audio/visual sources and brings the elements
related certifications, or together in the completed product.
experience equivalent experience
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